Project for Pride in Living

612-455-5100

www.ppl-inc.org

INTERNET:

Computer Basics 3
Internet

A global network of computers that share pages of information called “webpages” or “websites”

CONNECTING TO THE INTERNET

The Internet

.

Internet Service
Provider

Modem
'Y’Dur

Computer

INTERNET SERVICE PROVIDER

A company that provides internet service. Popular ISP’s in the Minneapolis area:

@OmCOSt G US| Wireless®
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TYPES OF INTERNET SERVICE

) Dial-Up Cable and DSL o Wireless
Uses phone High speed access @? Connect without cords
¥ lines Faster than dial-up !!!!! Need a ‘modem’
Does NOT use phone line nearby to connect

IMPORTANT: An electrical cord will
NOT provide internet connection

USING THE INTERNET

LAUNCHING THE INTERNET
DOUBLE-CLICK the web browser
Web browser: a software program that allows you to view webpages
Four main web browser options:

e e @

Internet Explorer Firefox Google Chrome Safari

WEB ADDRESS or URL (UNIVERSAL RESOURCE LOCATOR)

Each website has a DIFFERENT web address that allows you to get their site
Each web address has THREE parts:

www.google.com
“World Wide Web” T Domain Name
Webpage - usually 3 letters
Name - always after webpage
name
WEB ADDRESS EXAMPLES: Common domains:
www.ppl-inc.org .com (commercial sites)
www.gmail.com .gov (government)
www.umn.edu .edu (education)
www.minneapolis.gov .org (non-profit)
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THE WEB BROWSER

CONTACT US

@ Home: Returns to the homepage
Homepage: the FIRST page your web browser opens

@ Address Bar: Shows the webpage’s web address or URL
Finding a webpage:
1. CLICK inside the address bar one time
2. TYPE the new address (www.google.com, www.yahoo.com, etc.)
3. Press ENTER or CLICK

@ Refresh: Loads the SAME page again
NSA wording: (the button that) refreshes your page

Back: Loads the PREVIOUS page each time you click
NSA wording: takes you back to the last page you were on

Forward: Loads the NEXT page each time you click
NSA wording: (the button) to go forward to the next page

@ View: Click to INCREASE or DECREASE the webpage SIZE

@ New Tab: Opens a new tab and allows you to visit multiple webpages in the same window
Practice: Open up a webpage in a new tab

'-.l GDQEIE w‘m-n“ma“ ek ln'mmmmg Mm. ?OUTHI:: E | +
Tab titles /

Stop: Stops the current page from loading

Webpage Heading: shows which company runs the webpage
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HYPERLINKS
Words (usually underlined) that lead to a DIFFERENT webpage when you CLICK on them

| am a hyperlink!

Your cursor is a o
HAND on a i
hyperlink

Your cursor is an
ARROW on plain text
and blank space

| am not g hyperlink.

SEARCH ENG I N ES: webpages that search the internet for information

YaHoO! blﬂg

Google

USING A SEARCH ENGINE:
1. CLICK on the address bar
2. TYPE the search engine address into the address bar (www.google.com, for example)
3. Pressthe Enter key
4. TYPE your ‘search term’(lions, jobs in Minneapolis, etc.) into the Search
b th h . b Search box
ox on the search engine webpage (NOT address bar)
5. Press the Enter key OR click the “Google Search” button

//{jrobs in Minneapolis \ — 0
Y

Search
term Google Search I'm Feeling Lucky

6. SCROLL through the list of Search Results
- Onthe Northstar assessment, you will need to click on the scroll arrows to scroll down

How To Write A Resume NET - The Easiest Online Resume Builder
ww howlowritearesume net

How 1o wnle the best resume & cover lelter for entry-level and established pbseekers

Past 24 howrs Our unique online resume bullder will wak you through how towrite a .. -

Past 2 davs R S PP I NP Sy P CRESOp I S U /

CLICK here to scroll down

Any time
Past hour

This work was created by PPL. [®)BY-NC-SA |

This work is licensed under a Creative Commons Attribution-Noncommercial-Share Alike 3.0 License. You are free to copy, distribute, transmit, and adapt this work
provided that this use is of a non-commercial nature, that any subsequent adaptations of the work are placed under a similar license, and that appropriate attribution is
provided where possible.

Page 4 of 15



Go g|e % In minneapas 5 B

These are ‘ads’

- Not always the best results

- Companies pay to have
their webpages at the top

Here are your
top search results

7. CLICK on the hyperlink that you want to explore
EFFECTIVE SEARCHING

Keep it simple! Use descriptive words, but use as few as possible

- CAPITAL/lowercase letters are NOT important
- Google corrects spelling automatically:

GO gle minneapolis jops s n

All Maps News

w

earch tools

Play “Web Search Strategies in Plain 0 000 resuls (0,55 sec
English” video:

http://vimeo.com/1799104 (2:51 min) | [=>/> 1o MIv=abo = jobs es

www.job
Eagan, B

PRACTICE

1. TYPE www.google.com into the address bar and press the ENTER key
2. TYPE Minneapolis Jobs into the Google Search Bar.
3. CLICK on the link for Indeed.com (“Jobs, Employment in Minnesota”)
4. TYPE a position name (bank teller, packaging associate, etc.) into the ‘what:’ box
5. Search job openings
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INTERNET SAFETY:

VI RUS. a computer program that can copy itself and infect your computer

oo cno o Malware: Harmful software programs designed to
SLACL A < ,‘!'?,'!G,I!‘,‘I,I!!-!‘Il,q !',s:‘,. damage your computer without you knowing.
.- | — ‘ou’ve been chosen to receive a “ ”
i !nfs‘é’ma?o.mipcmm.,- @3 - Spyware: Undetected programs that “spy” on you by
o—— aoon _7:7_ TR collecting information you transmit online (such as your
: usernames and passwords or internet history)
s 1mel Lapiart . V8 =
B e | **these are usually downloaded to your computer from

a website or a spam email

Antivirus Software: software programs that

prevent and detect computer viruses
anywhere between $20 and \nternet Security * AVG

FPANDA @_,A
AVIRA e '
$200 dollars. Some avasit

common brands are: KASP'RSKV-" e wj McAfee' ‘

F-Secure

Antivirus software costs

PO P'U PS: Online advertisements that pop-up on the screen when you’re searching the Internet.

CLICK to close

d _ the pop-up
Recycle Bin e : |E| http://popuptest.com/popuptestl.html L~-a ” el W
0 s Fa, S " BN o o
@ PopupTest Tuesday December, 08 2015 - Internet Explorer E‘ =] @
|E http:/fwww.popuptest.com/popupt.html |
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Always allow

Internet Explorer blocked a pop-up from wpl-extusps.gov. Allow once Options for this site = Muore settings

| -

ENABLING POP-UPS:

It will be slightly different in every web browser! In Internet Explorer, when you see the yellow bar like above:
1. CLICK ‘Options for this site’

2. CLICK ‘Always allow’
- If you do NOT see the pop-up after you click ‘Always allow,’ click the REFRESH button

Popups aren’t always bad!
Sometimes job applications will appear in a pop-up after
you click Apply. If you don’t see an application right
away, you might need to enable pop-ups to access it.

UPLOADING A RESUME TO THE INTERNET

When you choose a file FROM your computer and put it ON the internet, you are “uploading”.
When you choose a file FROM the internet and save it ON your personal computer, you are “downloading.”
Uploading and downloading are opposites!

You can upload a resume to a job application, upload a photo to a social media site, or upload an attachment
to an email. These are all examples of taking something you have saved on your computer and putting it on
the internet.

PRACTICE UPLOADING A RESUME ON INDEED.COM

1. Double CLICK on the Google Chrome icon on the desktop to open the internet
2. CLICK in the address bar one time

a. If you click twice, use your mouse to CLICK-AND-DRAG to highlight the address
TYPE indeed.com into the address bar

Press the ENTER key
5. You are now on the job search website indeed.com. Click in the search bar labelled ‘What’ to search for

a job by typing keywords, such as “cleaning” or “administration”

W

what where
sales Minneapolis-Saint Paul, MN Find Jobs
Advanced Job e
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6. After typing keywords, CLICK ‘Find Jobs’

N

A list of jobs will appear. CLICK on one of the jobs by clicking on the blue link with the job title

8. The job description will open in a new tab. SCROLL to the bottom of the description and CLICK on the

orange ‘Apply Now’ button

9. A form appears. CLICK in each box to enter your information

10. CLICK on the button ‘Choose File’

Resume 4—/-

Choose File | Mo file chosen

11.

Buttons that allow you to upload a file like a
resume may say ‘Choose File’, ‘Upload File’,
‘Upload Resume’, ‘Search for File’ and so on

You must now find your resume file in order to upload it. In this example, CLICK on the ‘Desktop’

location along the left of the window. DOUBLE-CLICK on the folder ‘Resume and Cover Letters’.
DOUBLE-CLICK on the file named ‘Example Resume’ to upload it.

12.

CLICK “Continue’ on the Indeed Window after your resume is uploaded to apply for the job!

If you are uploading from a flash drive, your flash drive is under ‘Computer’ as the ‘Removable Disk’ or E: Drive

¢ Open

@'\:j‘?tl’- » Computer »

Organize «

4 Hard Disk Drives (3)
Local Disk ()

4. Favorites
Pl Desktop

v|6?|

PersistentDataDisk (D:)

Search Computer

m

—

il

4 Network Location (3)

DVD Drive (G:) GRMSP11_DVD
0 bytes free of 1.90 GB
UDF

‘M Computer

G‘I_-I Metwork
Employment-Training on Bass (K:) Public (P:)

File name:

4. Downloads - - P

- 7.22 GB free of49.8 GB 'V 2.59 GE free of 3.95 GB
= Recent Places

SystemDi€posableDisk (H:)
4R Libraries SV 146 GB fre= of 204 GB

3 Documents ) )

" . 4 DeyrCes with Removable Storage (3)
@' Music
&) Pictures H . . Remowvable Disk (E:)

. = Floppy Disk Drive (4:) -

B Videos =’ " 100 VB free of 499 MB

- [AuFites -

[ Open

[ |

Cancel |
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MAPPING & DIRECTIONS

Google Maps (www.google.com/maps) is a popular mapping website

= 1925 Chicago Avenue, Minneapc e, . £ l9that
th
o
E = =
= = T
) - o
Subway o , " ’
1 1925 Chicago Ave S
) _ ) B
lin Ave E Franklin &ve
':] n
Unba
§ m =
1925 Chicago Ave s o
: = A =
Minneapolis, MN 55404 < . =G
= o K
5 E21sL51 £

Along the left side of the page is a white search bar. CLICK once in the bar and type a location address
OR name (business names often work with no address) and press Enter

- You will see a map and a ‘pin’ that shows your location

- The location will also appear with a description along the left. You can read about it or CLICK

‘Directions’ to find directions from another location.

Map Features:

- Zoom in/zoom out

- Satellite view or Street View

- Names of surrounding parks and businesses

- - @
> =
7 “W & >l 5 Zoom In/Out — Zoom
/‘é 2 @ in and out of the _ i
4 4 VanClevePark -2 ! map for either a 19th 51— S EA0M St G et
Marcy Park _ _ z
\ st =%t close up or large straitgate Eﬂ \ ]
pinkyTOWN Pace Analytical (= scale view. Churdh .k ) E-Fllﬂl
7 £ o a L . f[
”’9 05,,‘ . | - AV ki Peavey Field (#) v L IL!
= S Camnley
F-2-2rd-Sr= —
Pegman — Drag this “man” anywhere on your map for imlliru.-.a Health 2
. . . P 5 Eye -7
a first person, street-view. To leave pegman’s view, : 3" %

v

click “Back to Map.”

Satellite — Click this button to see an aerial view

This work was created by PPL. [®)ey-NC-5A |

This work is licensed under a Creative Commons Attribution-Noncommercial-Share Alike 3.0 License. You are free to copy, distribute, transmit, and adapt this work
provided that this use is of a non-commercial nature, that any subsequent adaptations of the work are placed under a similar license, and that appropriate attribution is
provided where possible.

Page 9 of 15



DIRECTIONS
1. After typing a location in the search bar,

CLICK on the ‘Directions’ sign:
2. Enter your starting destination on the top line
Enter your ending destination

w

4. CLICK your means of transportation
along the top

Means of Transportation
™= CAR
=} BUS/PUBLIC TRANSPORTATION
A waLk

&b pike

NOTE: ‘Leave now’ shows all available routes
-Google Maps will find directions for right now
-If you want to take the trip later and need to check
the bus route or traffic for that time, you can select
Depart at: and pick the time you will be leaving OR
Arrive by: and pick a time you want to arrive at your
destination to make it on time

If you want to switch the TO and FROM addresses, CLICK on the up and down arrows to the right: “

Means of Transportation:

AN
- N

® ®m B K o

1950 University Avenue West, Saint Pa

fy

1925 Chicago Avenue, Minneapolis, M|

Leave now -

Leave now
Depart at o
Arrive by

Once you see different routes listed below, click DETAILS to see all the directions of a particular route:

& 1032 AM-10:
=N 3

14 min

10:32 AM frgm Chicago Ave S & Franklin Ave E

£ 3 min every 10 min

DETAILS
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FILLING OUT ONLINE PAYMENT FORMS

Enter a new shipping address X

Full name:

Address line 1:

Street address, P.O. box, company name, c/o
Addressline 2: [ iment, suite, unit, building, floor, etc
City:
State/Province/Region:
ZIP:
Country: | United States v

Phone number: Leam more *

Additional Address Details | What's this? =
Preferences are used to plan your delivery. However, shipments can sometimes arrive early or later than
planned

Weekend Delivery:
Select your preference v
Security access code:
For buildings or gated communities
Use as my default address.
Make sure your address is correct

If the address centains typos or other errors, your package may be undeliverable
Tips for entering addresses | APO/FPO address tips

‘ Use this address ‘ Cancel

ENTERING INFORMATION ON A PAYMENT FORM:
1. CLICK inside the box until you see a blinking cursor
2. TYPE the requested information
- Remember to type a capital letter for the first letter of your name, city, etc. (ex: Minneapolis)
3. Press the TAB key or CLICK inside the next box
- Then continue typing

SECURE WEBPAGES

When entering personal information (like above on a payment form), it’s important to make sure the webpage
is SECURE. What is a secure webpage?

A webpage with extra security features where users can safely enter personal information
- Online shopping
- Government websites

: _ _ & https://store.metrotransit.org
- Social media (sometimes)
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FEATURES OF A SECURE WEBPAGE:

s/ Web Browser ﬁm

Lock near the web address [ —T—

W
By placing your coder. you Bgree 1o Amalon com's DOvcy 2 ond (00
httpS:// in the web address P ———
— Shop with Paants alows CUsLOMens 1 Pay for ATAZON Com PUrCIses Ung Credit cand rewards. To 50 ¢ you ave ewasds avarlabio of 1o Change e lewards
MMOUT for s prChAYe, Pese O 10 e s P
Shppng Address
Cred or bebat Core

Paul Chavez il
S02 University Ave ".‘.‘.- Lass - mesge . . et
St Paul, MN 55408 e 0 ')
851585

= e TSy

SAFE to enter personal

34 CotihesteCat NW

|nformat|0n If you order in the next 27 hours snd 2 minutes G Order Total: $3.80
This Side of Paradise (Dover Thrft Edtions)
T —T———
l_- %0 € 53 90item One Day SNpping ~get it Wednesday .
o S nre January 4 Anarun Prire Shoeng \as deer
s Quantey 1 L it e e shpiis 45 # you
n Stack e

NOT A SECURE WEBPAGE:

.“’ Web Browser ﬁm
2 D0

'
Back Forward Siop Refresh Home Help
No lock near the web address

[EY

Address  http://www.bookseller.com/gp/buy/signin/handlers/ord.. ﬂ
2. No ‘s’ in ‘http://’

W
3. NOT SAFE to enter personal information
By pCING your ceded y0u Bgree 16 Amalen COnY's D0vicy ¢ and CO0aL
Q Betore you place your order
Shep with Points alows CUstomerns B Pay 1of AITalon Com purchanes Lsng Cedd Cand rewsrds T0 see £ you have (ewasds avadativ of 10 Cngo 1o iewards
AT for s purchise, PRease 90 10 P 4y ’e
el
e e,
502 Universty Ave R iR > Order Summary
St Paul, MN 55408 o2 3 f— e
651-555.9485 = m St & ity w1

Toal Bbws Tas nw
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CREATING ACCOUNTS ONLINE:

Many different types of accounts or “log-ins” online, including email, bank account, or social media
Require a USERNAME and a PASSWORD
Once you create an account or “log-in” for the first time, you can “sign in” with it whenever you want

Often people use the same username or even their email address when creating multiple website
accounts, so they don’t have to memorize several different account log-ins

Usernames and passwords do not use spaces, but they can use letters, symbols, and numbers

Usernames and passwords must be typed exactly right in order to work. Make sure that if your
password doesn’t use capital letters, you don’t have Caps Lock on!

CAPTCHAS: type the letters to set up an online account

Sometimes when creating an account, you will be required to enter a CAPTCHA

Discourage automated computer programs (called “bots”) from setting up fake accounts
Only actual humans can read the slanted letters

/ Sometimes called
Type the code shown | a ‘security word’

(S

REVIEW: INTERNET SCAVENGER HUNT

1. TYPE www.wikipedia.com in the address bar

2. Use Wikipedia to answer this question:

The city of Recife is in which South American country?

3. Use Google to SEARCH for the Minneapolis government webpage. What is the URL (or web address)?

4. Go to www.dictionary.com to find out what the following words mean:
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http://www.dictionary.com/

Amiable:

Tenuous:

5. Go to www.cnn.com. Read at least one news article. Write the title below:

Which web address uses a common domain name? Which web address uses a common domain name?
A) www.yahoo.cm A) www.minnesota.govern
B) www.yahoo.comm B) www.minnesota.gov
C) www.yahoo.com C) www.minnesota.fedgov
D) www.yahoo.moc D) www.minnesota.govnt

Which email address uses a common domain name? Select the web address that uses a common domain

. name:
A) maria@umn.edu

B) maria@umn.educ A) www.ppl-inc.orgn

C) maria@umn.ed B) www.ppl-inc.organ

D) maria@umn.education C) www.ppl-inc.org

D) www.ppl-inc.or
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http://www.cnn.com/

SKILLS ON THE NORTHSTAR ASSESSMENT: INTERNET

Correct: (33 out of 33)

MASTERED WORLD WIDE WEB SKILLS

</ Identify an Internet Service Provider and ways to connect to the
Internet.

A

Demonstrate knowledge of brovrsers and identify commonly used
brovisers.

Identify a website.
Identify a homepage.

Identify common domain types.

& A 8 A

Demonstrate knowledge of ways to increase Internet safety for
children.

Demonstrate knowledee of antivirus software.

Avoid providing financial information unless on a secured website.
Correctly enter a security code.

Fill out an online form.

ldentify the address bar and enter a URL address.

Identify brovsser toolbar buttons and use them correctly.

S S 8 8 8 8 A

Identify search engines and enter search terms into the search
engine.

Use scroll bars.
Use a hyperlink to access other webpages.
Create a nevs tab, open a webpage in a tab, and move betveen tabs.

Identify a pop-up windovs and close it.

L U N .

Enable an individual pop up vwindovy.
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