
Get a head start on your future academic and 
professional goals with PPL’s free, eight-month 
Human Services training program! You’ll build 
computer and professional skills to prepare for 
entry-level Human Services positions for 
Hennepin, Ramsey, or Dakota County. 

You will also get hands-on experience through a 
job shadow with the Counties, as well as earning 
credits and CEUs from Normandale Community 
college. 

THIS IS FOR YOU IF YOU:
• Have a high school diploma or GED

• Have one to three years of customer 
   service experience

• Have multi-tasking abilities in demanding 
   environments

• Individuals with financial or billing 
   experience encouraged to apply!

PPL is an equal opportunity program provider.
A proud partner of the American Job Center Network.

HOW TO APPLY
Start your application by attending our one-hour information session held every 
Monday morning at 9:00 AM at the PPL Learning Center, 1925 Chicago Avenue 
in Minneapolis. MTC Buses: #2, #5, #9
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Kickstart your career in

HUMAN SERVICES
 A PPL CAREER PATHWAYS PROGRAM

CLASS DESCRIPTION

HOW TO APPLY
Start your application by attending our one-hour information session held every 
Monday morning at 9:00 AM at the PPL Career Center, 1021 E Franklin Avenue 
in Minneapolis. MTC Buses: #2 and #9
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Contact us for program dates and hours!


